Sources for Human Services presents:    

Strategies to Overcome Resistance in Adolescents
March 7, 2012, 9:30 to 4 pm, Radisson Valley Forge, Valley Forge, PA

Presented by:  Amy Jacob, LCSW  

[bookmark: _GoBack]CEU Hours: This course, “Strategies to Overcome Resistance in Adolescents” 091808-653, provided by Sources For Human Services, is approved for continuing education credits by the National Association of Social Workers-NJ Chapter (NASW-NJ), 200 Metroplex Drive, Suite 404 Edison, NJ 08817 through August 2012. Social Workers and others will receive five clinical continuing education clock hours for completing this course (see more information about CEU’s below) Social Worker Practice Level: Intermediate

Course Objectives

1. Participants will explore the concept of “resistance” in multiple dimensions and identify how resistance affects the way one interacts with one's environment.
2. Participants will be able to explain how basic adolescent development and resistance to services are connected.
3. Participants will be able to identify at least three ways in which traditional social services systems (including educational) are NOT designed to focus on adolescent strengths and multiple ways in which professionals can overcome these potential barriers.
4. Participants will be able to identify at least four specific techniques to overcome resistance in treatment.
5. Participants will practice relationship building techniques with other participants that can be employed in their work.
6. Participants will be able to identify the different needs of various stakeholders and to prioritize the needs of the adolescent.
7. Participants will be able to help young clients define success and to create markers to know when clients are achieving treatment goals.
8. Participants will be given the opportunity to define “good enough” outcomes for their work with their adolescent clients.

Agenda
 
Introduction, orientation and warm-up activity

Basics of adolescent development and how they pertain to resistance in treatment. Small group work.

“The Set-Up”: a discussion of how systems designed to treat adolescents are not focused on strengths, and how this promotes resistance in youth. Small group work on case example.

Reaching for resistance: Overview of what “resistance” is, and is not. Reaching for resistance role play.

Relationship building basics. Self-reflection activity and large group share.

Break for lunch (one your own,  one hour)

Relationship building basics continued:  Short role plays of different relationship building techniques.

Setting the agenda: Identifying multiple stakeholders’ and their agendas, questions to uncover the real agenda of the teen.

Defining success: Helping teens visualize success for them. Negotiating visions of success among multiple stakeholders. Activity: Visualizing success and creating concrete markers.

Good enough: Identifying opportunities inside of mishaps, celebrating small gains, fair expectations. Dealing with frustration when progress is slow. Feeling good about the work, even when goals are not achieved. Activity: defining “good enough.”

Closing and Evaluations

 Who Should Attend? Social workers, guidance counselors, clinicians, case managers, child study team members, in-home behavioral health providers, teachers, parents, residential providers, advocates, and others who work with and adolescents.

 Course Completion Requirements: All participants must fully register, sign in on the day of the session, complete the five hour session, complete any written materials/assignments, and complete the written evaluation form in order to receive a certificate, which will be distributed at end of session when these requirements have been met.
 
Cost, Location and Time :  $130 per person, March 7, 2012, 9:30 to 4 pm, Radisson Radisson-Valley Forge,1160 1st Ave, King Of Prussia, PA 19406, directions below; fee includes all handouts, five CEU’s,  presentation, handouts, materials, certificate,  continental breakfast, (lunch on your own), refreshments, etc.

About the Presenter: Amy Jacob, LCSW, is a licensed clinical social worker in Middlesex County, NJ with a career history spanning 15 years of service to children, families, and child-serving organizations. She currently is a Training Consultation Specialist for the Violence Institute of NJ at the University of Medicine and Dentistry of New Jersey as well as project coordinator and lead trainer for “Creating Safe and Respectful Environments,” an initiative through UBHC-UMDNJ funded by the NJ Juvenile Justice Commission. In this role she coordinates a training program for juvenile detention centers and state run secure care facilities and residential centers on the topics of mental health disorders among adolescents, crisis intervention techniques and suicide prevention. In her private practice she also provides training to schools and other community groups in New Jersey on these topics.
 
Jacob served as the Middlesex County Coordinator for the Traumatic Loss Coalitions for Youth Project from August 2001 through July 2006. The Traumatic Loss Coalition brings together professionals from schools, mental health agencies, law enforcement, clergy and other community organizations in order to identify and coordinate resources for school communities after traumatic loss events. 
 
Jacob has worked extensively with children and adolescents as a clinician with University Behavioral Health Care’s Child and Adolescent In-patient and Regional Response Units. In this role she provided crisis intervention, evaluation, and ongoing therapeutic services as well as advocacy on behalf of adolescents and their families. She also had a large private practice providing intensive in-home treatment to youth and their families. She specializes in working with treatment-resistant youth.
 
Prior to obtaining her MSW, Jacob served as a Policy Advisor for Children’s Issues to Governor Jim Florio of New Jersey. In that role she served as the Governor's liaison to various child-serving boards and organizations, providing regular policy briefings and recommendations to the Governor. She also served as staff to inter-agency advisory boards and workgroups charged with streamlining service delivery to New Jersey’s children across bureaucratic government systems.


Registration Form: I am registering for: “Strategies to Overcome Resistance in Adolescents” $130 per person, March 7, 2012, 9:30 to 4 pm, Radisson Radisson-Valley Forge (directions below)  Or register on line at www.sourcesforhumanservices.com

Name___________________________________________________________________

Job Title________________________________________________________________

Agency/Company/School__________________________________________________

Address________________________________________________________________

City:__________________________________State_______________Zip Code________________

Phone 1__________________________________Phone 2_________________________________

Email__________________________________________________________________(important)

Method of Payment ($130) circle one    Check      Money Order    Purchase order    Bill me   (Sorry- Credit cards cannot be accepted)

Purchasing Contact Person and Phone (if applicable)_______________________________


PLEASE MAKE CHECKS, MONEY ORDERS, OR PURCHASE ORDERS PAYABLE TO SOURCES FOR HUMAN SERVICES AND MAIL TO 536 Hansell Rd. Wynnewood, PA 19096, fax 610-645-0136; call 610-203-1926 for more information

More Information about CEU’s offered: Any programs offered by or approved by NASW-NJ are accepted for the following professions in New Jersey and other states: Licensed Clinical Social Workers (LCSWs), Licensed Social Workers (LSWs), Certified Social Workers (CSWs), School Social Workers (SSWs), Professional Counselors (LPCs), Rehabilitation Counselors (LRCs), Marriage and Family Therapists (LMFTs), Alcohol and Drug Counselors (LCADCs, CADCs, recertification only). NASW-NJ  works closely with New York, Pennsylvania and Delaware and social workers from those states have attended NASW-NJ  approved courses and indicate they count toward their state's continuing education requirements. However, it would be in your best interest to contact the social work or other licensing board in your state to insure that they will accept courses approved by NASW-NJ. Inform them that NASW-NJ is a part of NASW-National and that the NJ licensing board accepts any course approved by any state's NASW chapter. 

Cancellations and Refunds: Registrants may cancel up to day five days prior to the seminar date. Refunds can not be given after that date. 

Accommodations for Disabilities: All accommodations for disabilities can be directed to the Radisson Radisson-Valley Forge,1160 1st Ave, King Of Prussia, PA 19406

	Grievances/Complaints Any grievance or complaint can be directed to David Hoffmann, Director, Sources For Human Services at sourcesforhumanservcies@comcast.net or 610-203-1926. All such grievances are responded to first verbally and then in writing, if necessary until they are resolved. 

    
Directions to Hotel: Radisson-Valley Forge,1160 1st Ave, King Of Prussia, PA 19406(610) 337-2000 http://www.radisson.com/hotels/pavalley, From Philadelphia, I-76 W Schuylkill Expressway toward Valley Forge, Take exit 327-328A-328B for US-202 W toward US-422 W/King of Prussia/W Chester/Pottstown, Take exit 328B to merge onto W Dekalb Pike/US-202 N toward King of Prussia, Turn left at Allendale Rd, Turn left at 1st Ave Destination will be on the right, If you reach Freedom Dr, you've gone too far, From the Northeast Extension  I 476 I-476 South / Pennsylvania Tpke Northeast Ext., At exit 16, take ramp right for I-76 West / Schuylkill Expy toward Valley Forge, At exit 328B-A, take ramp right for Mall Blvd toward West Chester / King of Prussia / Pottstown, Turn right onto Mall Blvd, Turn right onto SR-363 / N Gulph Rd, Turn right onto 1st Ave0.1 miles, Arrive at 1160 1st Ave, King Of Prussia, PA 194060.0 milesThe last intersection is SR-363 / N Gulph Rd. Coming from the south (on US-202 N) Depart US-202 North, Take ramp right for US-422 West / County Line Expy toward Pottstown, Take ramp right for SR-23 West / W Valley Forge Rd toward Valley Forge, Take ramp left for US-422 East / County Line Exp. Take ramp right for 1st Ave toward King of Prussia Industrial Park, Keep straight onto 1st Ave, Arrive at 1160 1st Ave,The last intersection is SR-363 / N Gulph Rd If you reach Freedom Dr, you've gone too far, From the PA TurnpikeAt exit Valley Forge Interchange, take ramp right for I-76 East / Valley Forge Interchange toward Philadelphia / Valley Forge, At exit 327, take ramp right for N Gulph Rd toward Valley Forge, Bear right onto SR-363 / N Gulph Rd, Turn right onto 1st Ave., Arrive at 1160 1st Ave, King Of Prussia, PA 194060, The last intersection is SR-363 / N Gulph RdIf you reach Freedom Dr, you've gone too far From the west (on US-422 E / Pottstown Exp) Location savedDepart US-422 East / Pottstown Expy7.1 miles, Take ramp right for 1st Ave toward King of Prussia Industrial Park0.3 miles, Keep straight onto 1st Ave, Arrive at 1160 1st Ave, King Of Prussia, The last intersection is SR-363 / N Gulph RdIf you reach Freedom Dr, you've gone too far
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